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Neste informativo vocé vai conhecer alguns
dos seus direitos quando for procurar atendimento
de saude. Eles sao assegurados por lei nacional e

In this handbook you will learn about some of
your rights concerning health services. These
rights are ensured by national and state laws.

estadual.

O acesso as ac¢des e servicos-de salde comeca pelo
Sistema Unico de Saude — SUS, e se completa na rede
regionalizada e hierarquizada. O cidad3o deve se dirigi
ao Posto de Saude mais préximo de sua residéncia e
agendar uma consulta na rede de atencdo primaria.

A continuidade do cuidado em saude serd assegurada
em todas as suas modalidades, nos servicos, hospitais e
em outras unidades integrantes da rede de atencdo da
sua regido. E importante que vocé saiba que caso precise
de um atendimento de média e/ou alta complexidade
gue nao haja no municipio, mas seja ofertado pelo
Sistema Unico de Satde, o gestor municipal é
responsavel pelo encaminhamento do cidadao,
conforme acordo com outros municipios ou Estado
(Decreto 7.508/11).

A prestagao dos servigos e agoes de saude de qualquer
natureza ou condi¢do aos usuarios do Sistema Unico
de Saude — SUS — no estado do Parana sera universal e

igualitaria, nos termos da Constituicdo Federal (Lei 14.254/03).

Access to health actions and services begins
with the Unified Health System [Sistema
Unico de Satde — SUS] followed by the
regional and hierarchical network. The user
must go to the closest Health Unit in his/her
area and make a primary care appointment.
After that, all of the following health
assistance steps shall be ensured, including
services of all kinds, at health centers,
hospitals and other units of the health
network in the user's area. You should be
aware that if you require a medium and/or
high complexity procedure that is not
availablein your city but is offered by SUS,
the local manager is responsible for referring
the user under an agreement withother
cities or states (Decree 7.508/11). 4

Health services and actions — of any nature or
kind — rendered to SUS users in the state of
Parana shall be universal and egalitarian as
set forth in the Federal Constitution (Act
14.254/03).



Primeiro principio: Todo cidadao tem
direito a ser atendido com ordem e
organizacao

[ Receber de todos os profissionais de
saude um atendimento humano,
atencioso, respeitoso e de qualidade.

[ Pacientes em estado grave e/ou em
maior sofrimento devem ser atendidos
primeiro. O procedimento faz parte do
processo de classificacdo de risco, que
tem como objetivo estabelecer a
prioridade de atendimento. O SUS indica
gue os servicos de saude utilizem o
protocolo de classificagdo de risco:

@8 Vermelho — Emergéncia
Laranja — Muito urgente
Amarelo — Urgente

@ Verde — Pouco urgente

@ Azul — N3do urgente

[ Todas as pessoas devem ter acesso facil
aos postos de saude, especialmente
portadores de deficiéncia, gestantes e
idosos.

[ Ser identificado pelo nome e nunca pela
doenca, de forma genérica ou
desrespeitosa.
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Principle One: Every citizen has the
right to be provided with orderly
and organized health services

L To receive considerate, kind, respectful and
quality treatment from all health professionals.

( Patients in serious conditions and/or greater
pain must be seen first. The procedure is part of
the risk classification process, which aims to
establish a priority that determines the target
time for initial medical care to be provided.

SUS advises all health services to use the
following risk classification protocol:

@ Red - Emergency
Orange — Very urgent
Yellow — Urgent

@B Green— Not urgent

@B Blue — Not urgent

L Every patient must have easy access to health
units, especially the disabled, pregnant women
and the elderly.

( To be addressed in a respectful manner by
name and not by disease.



@ Receber os medicamentos basicos e
também medicamentos e equipamentos
de alto custo e de qualidade, que
mantenham a vida e a saude. Os
medicamentos de uso continuo, como
diabetes e hipertensao, e os usados em
tratamentos bdsicos, estdao disponiveis
na Unidade de Saude. Medicamentos
especializados, para sindromes raras,
transplantados, tratamento para Aids e
hepatite, entre outros, sdo distribuidos
pelo Governo do Estado em Unidades
Farmdcia do Parana nas 22 Regionais de
Saude.

@ Receber a receita médica legivel, com o
nome genérico das substancias e
orientagdes sobre uso, sempre assinadas
e acompanhadas do nome completo do
profissional e do numero de registro no
Conselho de Classe.

Principle Two: Every citizen is
entitled to quality treatment

[ To have access to basic medication, as
well as to high quality and high cost
medication and equipment to ensure
maintenance of health and life. Drugs that
are to be used over the long term, such as
those for diabetes and hypertension, as
well as drugs used for basic therapies, are
available at the Health Unit. Drugs for
special use, for uncommon diseases, and
for organ transplant, AIDS and hepatitis
patients, among others, are provided by
the State Government at Pharmacy Units
in Parana at the 22 regional health units.

L To receive legible medical prescriptions,
including generic substance names,
guidelines on how to use the medication,
the physician's signature and printed
name, and the professional ID number.
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Terceiro principio: Todo cidadao Principle Three: Every citizen is entitled
tem direito a um tratamento to considerate and unprejudiced
humanizado e sem discriminagao treatment.

L Ter garantido, durante consultas ou ' ’ ( To have one's privacy and individuality

internacdes, sua privacidade,
individualidade, e o respeito a valores
éticos, religiosos e culturais.

ensured during appointments or hospital
stays, with respect for one's ethical,
religious and cultural values.

@

L Atendimento livre de preconceito de (_ Medical assistance provided regardless
raca, cor, idade, orientacdo sexual, of race, color, age, sexual orientation,

estado de saude ou nivel social. health status or social class.

L Ser atendido por profissionais de saude ‘ ‘ L Health professionals shall always wear
identificados por crachas visiveis. . legible name badges.
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Principle Four: Every citizen shall have
his/her rights as a patient respected

L At appointments, exams and hospital stays, children,
adolescents, pregnant women, women in labor, the
elderly, disabled persons and terminally ill patients, if they
wish, may be accompanied by a person of their choice or
by their caregiver.

L Out-patient appointments, shots, wound dressing and
exams shall be provided for free. Patients are also entitled
to special hospital rooms until a bed is free at a ward,
without charge. Source: Criminal Code and Presidential
Decree no. n? 2848.

L Patients shall have access — at all times — to their medical
record, which must be complete and legible, under the law
in force.

( Patients are entitled to allow or to refuse
medical procedures, and shall be entirely
responsible for the decision. Patients may
choose to receive experimental treatment or to
participate in a study.

( To be given all information concerning
humanized birth and to demand that the PKU
test is performed at the hospital. Remember
that in Parana there is a program called Rede
Ma3e Paranaense [Parana Mothers Network], a
set of actions involving pre-natal and post-birth
mother-child care and child growth and
development follow-up, especially in the first
year.

L No organ shall be removed from the patient's
body without previous authorization.

( The SUS will take your suggestions and
complaints through its Ombudsman units,
and Health boards.
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Quinto principio: Todo cidadao também
tem deveres na hora de buscar
atendimento de saude

Principle Five: Every citizen also has
duties concerning health services

{ N3o dar informagdes erradas sobre seu estado € To provide exclusively correct information

de saude. about health condition/status.

(_ Tratar com respeito os profissionais de satde. C To treat health professionals with respect.
Sexto principio: Todos devem cumprir os Principle Six: Every health service
principios da cartilha must comply with the handbook

€ To ensure the involvement of managers for fulfillment of
principles.

L Assegurar o comprometimento dos gestores para que os
principios sejam cumpridos.
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